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One of the problems faced by Japanese manufacturing industry is the declining working population due to the
declining birthrate and aging population.

In recent years, the impact has been increasing at an accelerating pace, and companies are raising priority to
their efforts to improve productivity and promoting them actively.

In our company as well, in order to prevent service degradation and opportunity loss due to labor shortages,
we have built a new service system entitled "Remote Solution" that contributes to the productivity
improvement of both our client companies and our company.

This service connects our pharmaceutical packaging lines delivered to our client companies with the support
center at our Komaki Factory via internet to provide remote support for production, and covers a wide range
of support contents, from trouble recovery to validation support.

This article introduces the content of the remote solution as an example of CKD's DX.
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